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In today's world, there is a growing demand for fair and sustainable business practices as the
implications of climate change become increasingly evident worldwide. Sustainable finance has
emerged as a powerful call to action.

Leading businesses are now facing not only financial challenges but also environmental and social
risks. Society as a whole is confronted with extreme conditions such as the ongoing pandemic,
unpredictable climate patterns, and unprecedented volatility. The World Economic Forum's global
risk report for 2022 highlights that the top five risks in terms of likelihood and impact are
predominantly social and environmental in nature. The fragmented recovery from the COVID-19
crisis also poses a risk of widening global divides, at a time when collaboration is urgently needed to
combat climate change. In this context, environmental, social, and governance (ESG) initiatives by
the business community are crucial for building resilience and long-term value.

The benefits of sustainability are profound and necessary to address the environmental damage
caused by human activities. By actively participating in sustainable practices, companies have the
opportunity to create a new era of shared value and governance based on trust. This approach can
generate inclusive wealth for all stakeholders. It is not enough for companies to simply integrate ESG
strategies into their value story; they must also effectively communicate their vision and strategies
to their stakeholders.

At DFM Foods, social and environmental responsibility has always been a fundamental aspect of our
operating philosophy. We believe in conducting our business activities in a responsible and
sustainable manner, aligning ourselves with the United Nations Sustainable Development Goals
(SDGs). Through a materiality assessment, we have prioritized 9 SDGs, 4 business SDGs, and 5 CSR
SDGs to guide our focused actions in achieving our vision.

Our commitment to responsible business conduct and sustainability is reflected in our Business
Responsibility & Sustainability Report (BRSR), which aligns with the 9 principles and core elements
outlined in the National Guidelines on Responsible Business Conduct (NGRBC). These guidelines,
formulated by the Ministry of Corporate Affairs, build upon the National Voluntary Guidelines on
Social, Environmental, and Economic Responsibilities of Business from 2011.

DFM Foods recognizes the urgency and importance of embracing sustainable practices, and we are
dedicated to making a positive impact on society and the environment. By aligning our strategies
with the SDGs and adhering to responsible business conduct, we strive to contribute to a more
sustainable and equitable future.

Foreward
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DFM Foods is a lead player in the business of manufacturing
packaged snacks. Our flagship product, CRAX Corn Rings has
been a household name since its launch in 1984.

Over the past 35 years, we have been spreading happiness in
people’s lives through singular, high-quality snacks. Starting
with CRAX Corn Rings, we have expanded our portfolio to more
than 15 products, such as corn rings, corn puffs, wheat puffs,
and crispy sticks, under the brand names CRAX, CURLS,
NATKHAT, and FRITTS. In the “namkeen” segment, we offer a
range of 12 distinct product variants that include Bhujiyas,
Daals, Mixtures, and Nut-Mixes. All products are manufactured
in modern, hygienic, and automated processing facilities in
Ghaziabad, Greater Noida, and Kashipur (Uttarakhand).

DFM Foods enjoys strong brand awareness with CRAX and
NATKHAT among the most recognized names in the industry.
As a result of our commitment to product innovation and
diversification, focus on quality, bold strategies, and sound
logistics for PAN India distribution, the company has been
growing at a robust pace over the last 10 years.

We understand and anticipate the shift in market dynamics
and possess the dexterity to straddle current practices with
those of the future. This is our greatest strength in maintaining
our growth trajectory.

Corn Rings and Wheat
Puffs are marketed
under the CRAX and
NATKHAT brand names
respectively. Both these
have become extremely
popular snacks,
especially among
children.

About DFM Foods Limited
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In  J anuary  2020 ,  we  became  an  independent  company  under  pro fess iona l
management  a f t er  Advent  In terna t iona l ,  one  o f  the  l a rges t  and  mos t
exper ienced  g loba l  pr iva te  equ i ty  inves tors ,  a cqu i red  a  ma jor i t y  s take  in  i t .
Under  the  gu idance  o f  the  new  management  and  Board ,  DFM  Foods  i s  po i sed  to
grow  exponent ia l l y .



Our Vision and Mission

We endeavor to bring joy to people's lives through innovative, high-quality
snacks that cater to local tastes and offer value to our customers. We are
committed to using local produce thereby benefiting local economies. We
follow the credo of equity, opportunity, and parity for our employees. We
believe in building enduring partnerships with our business associates.
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DFM FOODS LTD.

Our Vision is to be the most-loved snacks brand and be the undisputed leader in
the segments we operate in. To this end, we are constantly challenging ourselves
to upgrade, modernize, expand operations and profits, and work towards
becoming the undisputed leader in this segment.
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DFM Foods has two processing facilities, one in Ghaziabad, and the other in the
Greater NOIDA region, both in close proximity to the Company's Corporate office
in NOIDA. Our facilities make use of state-of-the-art manufacturing equipment
from across the globe, to ensure consistency and quality of all our products.

Our products are sold through an extensive distribution network
spanning across the length and breadth of the country. Serviced by our
distributors, and overseen by our own Sales Team, retailers receive
regular and ready delivery of fresh stocks, ensuring customer
satisfaction at every outlet.

Our Portfolio
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Priority SDGs
There are 17 SDGs and 169 targets in total. While they are all important and
interrelated, and we are committed towards each goal. However, some are
more relevant to our organization than others. This section identifies the
specific SDGs and targets DFM Foods are prioritizing, and demonstrate in brief
how they align with our own strategy and goals.

When it comes to the health and growth of India's school-aged children, good hygiene is one
of the most important factors. Through our CSR programs, we are continuously working to
improve hygiene  among children by providing hygiene kits and training to use it. 

As our customer base is mostly of school-aged children, we feel that it's our moral
responsibility to ensure inclusive and equitable quality education and promoting such
opportunities through our various programs including CSR activities. 

Towards our contribution in reducing global warming, we are using Piped Natural Gas
(PNG) in our units and are in process to use renewal energy through open access solar
power plant for our NOIDA unit. 

BRSR  REPORT
FY  2022  -  23

01.  Good health and well-being

02.  Quality Education

03.  Affordable and Clean Energy
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04. Decent Work and Economic Growth

Ensuring corporate governance and compliances through established processes and
embracing best practices by creating value through adoption of accountability, fairness,
transparency, assurance, leadership and stakeholder management.



BRSR Principals
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BRSR reporting is divided into reporting essential indicators which are mandatory
while addressing leadership indicators is voluntary. Divided into Section A - General
Disclosures, Section B - Management & processes disclosures and Section C - Principle
wise performance disclosure which is further sub divided into essential and
leadership indicators. Principles are as follows:
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https://www.dfmfoods.com/download/corporate/Risk-Management-Policy.pdf
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